ENHMEPQZH lNA THN NPOZTAZIA TQN NMPOzZQNIKQN
AEAOMENQN KAI TQN EYAIZOHTQN/EIAIKQN
KATHIOPIQN NMPOzZQMIKQN AEAOMENQN

H etaipia pag pe Tnv emwvupia «NGN Managing General Agents OE», TTou €dpelel 0Tn
KaAAiBéa, Aew®. Zuyypou 314-316, AOM: 801189720 — AOY: KaANBéag TnA: 212 213
4623 (epetng «ETaipia») eival ac@aMioTIKog diapecoAanTig — MpdakTopag ac@alioewv
(AM 380181) kai pe TNV 1O16TNTA TNG WG UTTEUBUVOU ETTEEEPYATIAG TWV TTPOCWTTIKWY OOG
0eBOPEVIWV 0AG EVNUEPWIVEI OXETIKWG YIa Ta akdAouba:

2KOTTOi yIO TOUC OTIoiouC VIVETal N emme€epyaoia TwV TIPOOWTTIKWY OOC
OedoUEVWV

H emefepyaoia Twv TTPOCWTTIKWY cag OedOUEVWY gival avayKkaia Kal eTTIBAAAETaI OTNV
ETaipia pag atrd Tnv UTToXpEWaT] Hag, WS aa@AAIOTIKOG diauecoAapnTng: i) va diepeuvoUE
TIG OTTAITACEIG KAl TIG AVAYKEG 0AG KABWG Kal va aITIoAOYoUlE TOUG AOyoug OTOUG OTTOIOUG
BaciCovtal oI cupPBoulAég, TTou cag Gidoupe, TTPIV aTTO TNV €K PEPOUG Oag auvaywn
OTTOI00dNTIOTE ACOPAAICTIKAG oUPPBaAONG, i) HETA TN olvawn TNG aCPAAICTIKAG cUPBacng
va 0og BonBdue otn diaxeipion Kal eKTEAECT) TNG, 1I0IWG O€ TTEPITITWON ETTEAEUCNG TOU
a0@AANICPEVOU KIVOUVOU Kal iii) va CUPHOPQWVOUACTE WE TIG UTTOXPEWOEIS MAG, TTOU
QaTTOPPEOUV OTTO TO EKACTOTE I0XUOV OXETIKO VOMIKO KOl KAVOVIOTIKO TTAQiCIO (EVOEIKTIKA:
MN.E.E. TTE 86/05-04-2016, N.A. 190/2006, N. 1569/1985). ETTOpéVWG, N €TTEEEPYATIA TWV
TIPOCWTTIKWY oag OeO0UEVWY YIVETAI YIG TOUG QVWTEPW OKOTTOUG.

ETriong, n ETaipia pag utropei, Katomiv €18IKAG, pNTHG OUYKATABEONG 0ag, va eTTeCEpyaleTal
va TTPOCWTTIKA 0ag OedoPEVa yia TTPowBNTIKOUG A/Kal EUTTOPIKOUG A/Kal €pEUVNTIKOUG
oKoTroUG, WaTe va  €xete TPOoBaCcn Ot  KAAUTEPEG UTINPECIEG  ACTQOAIOTIKAG
dlapecoAdpBnong.

Eidn Tpoowtikwyv 0edouEVWY TWV OTTOIWV VIVETAI £TTECEPYATIa

Katd Trepimtwon kal avaAdywg ToU QITOUMEVOU /KAl UQIoTaPEVOU €idoug ac@AaAiong n
Etaipiac pag  emeepydletal T okOAouBa  TTPOCWTTIKG  dedouéva  0ag,
OUMPTTEPIAQUBAVOUEVWYV KAl EUAITOBNTWV/EIBIKWY KATNYOPIWV:

o Aedopéva Tautotroinong (A.X. OVOUOTETTWVUMO, TTaTpwVUho, AAT, AOM).

o Aedopéva emkoivwviag (A.X. TNAEQwvo, diglBuvorn, email).

e Aedopéva atrapaitnTa yia Tn diEpelivnan Twv Ao@AAICTIKWY GAG AVAYKWY KaBwg
Kal Tnv v yével dlaxeipion NG ac@aAIOTIKAG cuufacng (A.X. TTANPo®opies
ATTOPQITNTEG  YIO TNV  €KTIUNON Tou KIVOUVoU, OedOUEVA  OIKOVOUIKAG KAl
TTEPIOUCIOKAG KATAOTAONG, TTANPOQPOPIEG yIa TNV O0dNYIKA O0G CUMTTEPIPOPA,
oedopéva uyeiag dIka aag A/kal eCapTWHEVWY aTTO €0AG PEAWY, OEdOUEVA TWV
aoQOANICHEVWY N/Kal BIKAIOUXWV Tou ao@aAicuatog, Otav Ta TTPOCWTTO auTd
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dlagépouyv atrod To AATTITN TNG A0PAAIONG — avTICUURAAAGNEVO, TTANPOYOPIES YIa TN
dlaxeipion Tou ac@aAioTnpiou cupBoAaiou, KATABOAEG acPaAioTPWY).

o Acedopéva TTANPWHWY (A.X. oToIxEia TPOTTE(IKWV Aoyaplaouwy,
XPEWOTIKWV/TTIOTWTIKWYV Kl KABE AAAOU €idOUG KOPTWV).

o Agdopéva Cnuiwv Kal Ogdopéva  atTapaitnTa yia Tn dlaxEipion ATTAITACEWY
KaTaBoAAG ac@aAiopatog (A.X. UAIKEG (Cnuieg, ocwuaTikEG PBAAPRES, 1aTPIKES
BeBaiwoelg, atmmodeitelg A/kal TIHOAGYIQ TTAPOXAG UTTNPETCIWV).

o Agdopéva avayvwpIioTIKE TNG NAEKTPOVIKAG TAUTOTNTOG TOU ETTICKETTTN NG
IoTooeAidag TG Etaipiag  pag (www.autoprotect.qr), ©SnAadry dieuBuvon
d1adikTuakoU TTpwTokOAAou IP Address fi/kail cookies. Etionuaivetal 611 n ETaipia
pag diatnpei Ta TTPocwTTIKG oag dedouéva, Ta ETTIKAIPOTTOIET e BAon Ta aToIxEia
TTOU YOG TTAPEXETE OXETIKWG, T TTPOOTATEUEI OTTO ATTWAEIN, AANOiwaCn, KAKN Xpron,
MNn €¢ouaiodoTnuévn TTpécRaacn f atrokdAuwn, atrayopeupévn d1ddoan Kal K&Be
GAAN  pop@r) aBéuiTng emegepyaciag, Ta dlaypdeel Pe AOQAAEIO Kal VEVIKA
e€ao@aAiCel TNV UTTOPEN KATAAANAWY TEXVIKWY KOI OPYAVWTIKWY PETPWV YIO TNV
TTPOOTOCIO TOUG.

E1Ti dpvnonc ooc va Jac XopnyNOETE TO TIPOCWTTIKG aac Osdouéva

H Tuxov Gpvnaor oag va xopnynoeTte atny ETaipia yag Ta TpoowTTika cag dedopéva B/Kal
€V YEVEI TTANPOQYOPIEG, TTOU ATTAITOUVTAI YIa TNV €KTTAAPWON TWV TTPOAVAPEPOPEVWV
OKOTTWV TTAPOXAS UTTNPECIWY ACoPAAIOTIKAG OIaNECOAABNONG CUVETTAYETAI TNV aduvayia
MOG VO 0ag TTapACYOUE TIG UTTNPETIES UAG QUTEG.

NoupikA Bdon TnC eTTe€epyaoiac TwV TTPOCWTTIKWY 0aC 0s00UEVWY

NopikA Baon yia Tnv emeepyacia Twv TTPOCWTTIKWY 0ag OeOONEVWV ATTOTEAEI Kal N pNTH
KAl oa@rg ouykaTdBbeor oag, Tnv oTroia Ba pag xopnynoeTe HEow €10IKOU yIa TO OKOTTO
QuTO eVvTUTTOU OTNnV TTapolca @dcn. H pntA Kal ca@ng ouykaTdbeorn oag UTTopEi va
aTraITnOEi €K VEOU KAl O€ PETAYEVEDTEPN PACH AVAAOYWS TNG AEITOUPYIAG KAl TWV €V YEVEI
avaykwv dIaxeipiong TG ac@aMIoTIKNAG ocUuBacng, TTou ouvhAeen pe Tn diauecoAdpnon Tng
Etaipiag pag. M1ropeite oTToIadATTOTE OTIVUA VO AVAKOAECETE TNV AVWTEPW CUYKATABEOH
0ag. QoT600, 0OG EVNUEPWYVOUNE OTI N avakAnon Tng ouykataBeong oag Ba €xel wg
ouvETTela TN OIOKOTTH TNG TTAPOXNG UTTNPECIWY aCPAAICTIKAG dlapecoAdBnong amo tnv
Etaipia pag 10iwg € avaykaiag emmegepyaaiag  euaioBnTwV/EIBIKWY  KATNYOPIWY
TTPOCWTTIKWY ded0opEVWY aag. MAvTwg, N TUXOV avakAnon TNG CUYKaTaBeong oag dev Biyel
TN VOUIPOTNTA TNG £TTECEPYATiag, TTOU BacioTnKe TN CUYKATABECT) 0OG TTPO TNG aAvAKANCTG
nG.

Emmonuaiveral, TEAOG, OTI OTNV TTEPITITWOTN TTOU PAG DWOETE TTPOCWTTIKG dedopéva TpiTou
QUOIKOU TTPOCWTTOU ONAWVETE KAl avayvwpIiCeTe OTI EXETE TTPONYOUUEVWG EVNHEPWOEI TO
ATOMO QUTO OXETIKWG Kal EXETE AABEI TN TUYKATABEDT) TOU yIa TNV EVEPYEIA GAG QUTH.

ATT00£KTEC KOl O1aBiBaon TWV TTPOTWTTIKWY 0aC OsOoUEVWV

Ta TpoowTKA cag dedouéva emmegepydlovTal amd To apuodIo, KATA TTEPITITWAN Kal
avaAdywg Tou €idoug TNG aItoupévng A/Kal ugioTapévng ac@aliong, TuRua tng Etaipiag
oG KaBwg kal ammd Ta TUAPaTa TG ETaipiag pag oto TAQiclo aoknong Twv VOUidwyv
AgIToupylv - Toug  (A.X. TUAMG  AoyIOTNPiOU, VOMIKAG UTINPECIAG,  KAVOVIOTIKAG
OUPuopYwong). Mepaitépw, Ta TTPOCWTTIKA cag dedouéva dlafiBalovTal GE VOPINWG
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AeiToupyoucoeg otnv EAAGSa f/kal evidg E.E. ac@aNIOTIKEG €TAIpiEG Kal, KATA TTEPITITWON,
ptmopei  va  dioBiBacTtolv o€ AvTOOQAAIOTEG, CUVEPYACOUEVOUG  AOPAAIOTIKOUG
olapgecoAaPnTéG,  TTPAYUATOYVWHOVEG, &V Yével  €I0IKOUG  EUTTEIPOYVWHOVEG,
ouvepyalOuEVEG ETAIPIEG TTAPOXAS UTTNPECIWY 0OIKNAG BorBbeiag, ouvepyalOUEVES ETAIPIES
TEXVIKWV UTTNPECIWV OXNMATWY, OouvePYalONEVEG ETAIPIEG QUAAENG, dlaxeipiong r/kai
KATOOTPOPNG APXEIWV, OUVEPYOLOPEVEG E€TAIPIEG TTANPOPOPIKAG, TTAPOXAS UTTNPECIWV
EKTUTTWONG, Oopydvwong Kal TTapddoong eviUTTwY, CUVEPYOALOUEVES ETAIPIEG TTAPOXNG
UTTNPEECIWV TNAEQWVIKOU KEVTpou. ETTiong, Ta TTPOCWTIIKA cag dedopéva PTTopEi va
olaBIBacTolv g dnNUOCIEG UTTNPEDIEG KAl APXEG, OIKAOTIKEG Kal €I0QYYEANIKEG QAPXEG,
avegaptnTeG BIOIKNTIKEG apxEG (A.X. Tpdmela Tng EAAGSOG), KaTOTTIV UTTOROANG OXETIKOU
VOUIPOU AITAUATOS TOUG, €QOCOV QUTO €ival ATTOAUTWG avayKaio yio TV TTPOodoTTion
VOMIHWYV OIKAIWPATWY i TNV EKTTARPWON UTTOXPEWOEWY TNG ETaipiag.

TéNog, o€ TTepITITWON TTAPOXNAG EIBIKAG, PNTHS CUYKATABEDTG 0O, VIO TNV ETTECEpYaTia TwV
TIPOCWTTIKWY 00¢ OeOOUEVWY YIa TTPowONTIKOUG /KAl EUTTOPIKOUG /KAl €PEUVNTIKOUG
oKoTToUG, auTtd PtTopei va diafIBacTolv ae ouVEPYAOUEVEG DIOPNMICTIKEG ETAIPIEG R/KAI
ETAIPIEG TTPOWBNTIKWY EVEPYEIWV /KAl EPEUVWIV.

AlaBiBaon TwV TTPOCWTTIKWY gac OedoUEVWYV OE TPITEC XWPEC eKTOC E.E.

Ta mTpoowTtikd cag dedouéva utropei va dlafifacTolv oe TPiTEG XWPES, €KkTOG E.E.,
QTTOKAEIOTIKA KOl YOVO e€@bOoov UTTapyxel amogaon Tng EupwTtraikAg EmTpoTTAg TTEPi
ETTAPKOUG ETTITTEOOU TTPOCTACIAG TWV TTPOCWTTIKWY OEDOUEVWV OTN CUYKEKPIYEVN XWPA N
€QPOCOV UTTAPXOUV Ol aTTo TO VOO TTPORAETTONEVEG KATAAANAEG EYYUNOEIG.

Xpoviko O1doTnua d1aTAPNONC TWV TTPOCWTTIKWY 00C O£O0UEVWV

H Etaipia pag atrobnkelel Ta TTPOCWTTIKA 0ag dedopéva yia 6co dIdoTnua OIapKED N
OuMBaTIKA pag axéon f/kal n ac@alioTIKA cUpBaacn, TTou ouvheen Pe Tn dlapecoAdpnon
pag. Eav n oxéon ri/kal n ac@aAioTIKA cUuBacn TTalcel e oTTolovOnTTOTE TPOTTO, N ETaipia
pog Ba Tnpei Ta TTPOCWTTIKA gag dedouéva yia XPOVo i00 PE TNV €KACTOTE I0XUOUCO
TTAPAYPOPr TWV OXETIKWV aflwoewyv A/Kal yia Tov TTPORAETTOUEVO XPOVOo amrd Tnv
@opoAoyIKA vouoBeaia Kal To EKAOTOTE I0XUOV VOMUIKO KAl KAVOVIOTIKO TTAQICIO, EKTOG €AV
BpiokovTal o€ CENIEN DIKAOTIKES evEpPyEIES WE TNV ETaipia r)/kal K&TToia ac@alIoTIKN eTaipia,
TTOU 0ag agopolv Aueca R/kal €UUeTda, OTTOTE TO XPOVIKO OIdoTnua TAPNONG Twv
TIPOCWTTIKWY 00¢ dedopévwy Ba TTapaTeiveTal HEXPI TNV EKOOON APETAKANTNG OIKACTIKAG
améaong.

TNV TTEPITITWAT TTOU YIa OTTOI0OATTOTE AdY0 Oev auvaBei aog@alioTIkr ocUuBacn n Etaipia
Mog Ba atmoBnKeUEl Ta TTPOCWTTIKA oag dedopéva péExpl TTEVTE (B) €Tn.

Ta dikaiwpaTtd oac os ox€on UE Ta TTPOCWTTIKA oac dedouéva

‘Exete Ta akOAouBa OIKAIWPOTA O€ OXECON ME TNV TTPOCTOCIO TWV TTPOCWTTIKWY Cag
OedOMEVWV:

e Na yvwpiete Katd TTOCOV 1 OXI Ta TIPOCWTIIKG Cag Oedouéva uQioTavTal
emegepyaaia Kal av agupBaivel autd, va AARETE TTEPICCOTEPES TTANPOPOPIEG OXETIKA
ME TNV eTTEEEPYOTIa TOUG.
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e Na ¢nmoete Tn O016pOwaon A/Kal TN CUUTTAAPWON TwV TIPOCWTTIKWY COG
o0edopévwy, WoTe va gival TTAAPN Kal akpIBr. TNV TTEPITITWON auTh TTPETTEl VA
TTpookopiete oTnv ETaipia pag k&Be amrapaitnto éyypago, amd 1o otoio 6a
TIPOKUTITEI N avaykn TnG 10pBwaong r/kal CUPTTARPWONG.

e Na ¢nmoeTe TN diaypaPr] TWV TTPOCWTTIKWY 000G OedOUEVWY aTTO TA ApXEia TNG
Etaipiag pag, 10iwg epdéoov n emmegepyaacia Toug dev gival atapaitntn yia tnv
emMOIWEN TWV OKOTTWV VIO TOUG OTTOIOUG €XOUV TUAAEYEI.

e Na {nTACETE TOV TTEPIOPICUO TNG ETTECEPYATIAg Twv dESOUEVWY TAG.

e Na apvnOeite A/kal va evavTiwBEITE G€ OTTOIAdNTTOTE TTEPAITEPW ETTECEPYATIA TWV
TIPOCWTTIKWY oag dedouévwy, TTou Tnpei n ETaipia pac.

e Na ¢ntAoeTe va peTapépel n ETaipia pag 1o TpoowTTika dedouéva oag, TTou TNPEI,
o€ GANo uTTeUBUVO eTTECEPYOTiag TNG ETTIAOYAG CAG.

H Etaipia pag €xel, oe kaBe mepiTrtwon, dikaiwua va apvnbei Tnv IKavoTroinon Tou
QITANATOG C0OG YIO TTEPIOPICUO TNG €TTeCEpyaaiag 1 diaypa®n Twv TTPOCWTTIKWY Cag
oedopévwyv €dv n emmeEepyaaia 4 N TAPNON QUTWV €ival atTapaitnTn yia Tn BgueAiwon,
aoknon f utroaTHPIEN VOUIMWY JIKAIWUATWY TNG A TNV EKTTAAPWON UTTOXPEWCEWYV TNG. H
Aaoknon Tou OIKAIWMPATOG aTn @opnTOTNTA (AVWTEPW TEAEUTaIO TTAPAYPOQPOG) OEV
OUVETTAyETaI DlayPa®A TWV TTPOCWTTIKWY dEdOPEVWY 0ag aTTd T apxEia TnG ETaipiag pag,
N otroia TEAE UTTG TOUG OPOUG TNG APECWGS TTPONYOUMEVNS TTaPayPAPOU.

lMNa tnv doknon Twv ToPATTAVW OIKAIWPATWY Oa¢ Kal yid OTIOIOdATTIOTE €pWTNUA,
TTAPATTOVO TTOU aPOpPd TTPOCWTTIKG dedOopEVa, UTTOPEITE va atreubuveaTe atnv ETaipia pag
eite péow email complaints@autoprotect.gr €ite TNAEQWVIKWG (212 213 4623) €ite pe TNV
atroaToAn €moToAng otn dieuBuvon (NGN Autoprotect Hellas IKE, Asw. Zuyypou 314-
316, TK 17673, KaA\iBéa, ABrva, YTr' éwiv DPO).

H doknon Twv SIKaIwPATwy oag yivetal Xwpig kK6oTog. QoT1do0, AV Ta AITAPATA 0Og €ival
TPodNAWG aBdaoiua, uttepBoAikd i eTTavaAaupBavoueva, n Etaipia pag ytropei €ite va oag
¢ntNoel va avaAdBETE TO OXETIKO BIOXEIPIOTIKO KOOTOG YIa TO OTTOI0 B0 0OG EVNUEPWOOULE,
€ite va apvnBei va avtatTokpiBei oTa airfuatd oag auTd.

TéNog, €dv Bewpeite 0TI BiyovTal Ta TTPOCWTTIKA 0ag OedOUEVA, UTTOPEITE va TTPOCPUYETE
otnv Apxn MpooTtaciag Aedouévwy MpoowTrikou XopaKTipa [ZTOIXEI ETTIKOIVWVIOG:
New@. Knoioiag 1-3, ABriva - TnA: 210 6475600 - www.dpa.gr].
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