2018
Best's
Third Party
Administrators
L Profile

QLoieet

AnAwon Ilpootaciag [Ipoowmikwv AsSopévwv

Ma tnv etaipeia Autoprotect Hellas Administration o oefacpog Kat n mPooTAcia TWV MPOCWTTLKWY OAG
Sedopévwy amotelel 6£opsuon. Katavoouue kal Aappdavoupe coPfapd umoyn To yeyovog otL BAete va
elote evriuepol kal evdladEpeaBbe yla Ta MPoowrnikd oo Sedouéva.

H mapovoa Anhwon MNpootaciog Mpoowrnikwv Asdopévwy meplypddel ta SeSopéva mou n stalpeia
OUM\EYEL YLa €0AG, WG TO XPNOLLOTOLOUE KAL TO TIPOCTATEVUOUE, KABWE KAl TLG ETUAOYEG TTOU EXETE
OXETIKA LLE TOV TPOTIO TIOU XPNOLUOTIOLOUHE Ta SeSouéva auTd.

1. Timpoownikd S£60péva CUANEYOULLE yLaL EGAC;

Ta mpoowrnikd dedopéva (toco ta amAd 000 Kol Ta evaicBnta) mou enefepyalOUACTE Yyl OOG
Sltadépouv avaloya Ue TN oxEon Hog, cupmep\apBavouévou Tou TUTTOU ETLKOLVWVIAG PETAEY pag Kal
TWV TPOLOVTWYV KL UTINPECLWYV TIOU TIAPEXOULIE.

T TMPoowrikd Oedopéva mou SlatnpoUpe Kol enefepyalOPacTs, avaAoyo HE T OXEOn HOG,
nepthappavovralt:

1.1. Ztoela kat mAnpodopieg yla TNV Katdption TnG oUpuPacng AchdaAlong. ZUAAEYOUUE TA ATAQ
TMPOOWTILKA oa¢ dedopéva (aTopkd otolxeia cupBaiAopevou, otolxeiot aohaALOUEVOU OVTLKELUEVOU,
KATL.) /kaL ta Sedopéva l8LKAC Katnyopiag (evaicbnta, Onwc LOTopLKoO vyeiag) onwe avadEpovtal ota
€VIuna tn¢ aitnong aodpaliione. Epelc, faocel Twv SeSopévwy autwy, UtoAOYL{OUHE TO KATAAANAO yla
£00¢ a0hAALOTPO, EKTIHWVTACG, UETAED GAAWV, TN CUXVOTNTA KAl €vtacn Twv {NULWV TTou evEEXETAL Va
TLPOKUoLV.

1.2. Ztokela Slaxeiplong kal SlevBETNONG AMALTHOEWY, EKKPEUOTATWY KOL AMO{NMLWOEWY. ZUAEYOUE
meplypadkd  otolxeio Twv 0odaAlOTIKWYV OElWOEWY, OXEOn HE TOV ovTloupBoAAduevo, Tov
aodaAlopévo, Tov attolvTa 1 AAO OXETIKO ATOMO, NUEpPONVia Kal attia UAKAG Inulag, anwAeslag n
KAOTNG, TpaUpaTIONOU, avamnploc n Bavdartou, apxeia dpactnplottwv (m.X. apxeia odrnynong) kat
AaM\eg Anpodopleg OXETIKEG UE TO aopoALloTPLO CUMPBOAALO KAl TNV EKTIUNGN Kal TOV SLOKAVOVIOUO
Twv aflwoewv anolnpiwaong. Ma tv aodpdaiion aotikng euBuvng, autd Ba mepAaBAVEL AETTTOUEPELEG
OXETIKA pe TRV avTldikia, Tnv afiwaon ) tn Sikaotikn Stadikacia mou oag adopa.

1.3. Ztowela Emkowwvioag. TuMéyoupe ta anmAd MPoowrnikd cag dedopéva OMwG yla moapadelypa
OVOUOTEMWVUUO/EMwvupia TG emixeipnong, thv dievBuvon oag, tov aplBuo thAsdwvou, KA. yla va
UMOPOUE VA OAMOVINOOUHE OTA EPWTIAUATA COC KAl VO 00C TIAPEXOUUE KOAUTEPA KOl TAXUTEPA TLG
UTINPEOCILEG POC.

1.4. JTolXela OLKOVOULKAC TauTomoinong. XUAAEYOUME TO OTOLXElO TOU €ival amapaitnTta ylo thv
MANpwUN tou acdadiotpou (o€ €viumn popdr HEOW TaxUSPOWELOU N KOl O NAEKTPOVLKN), OTIWG yLa
napadetypa to AOM kat to évopa tng A.0.Y.

1.5. AwebBuvon nAektpovikol Ttoxudpopeiou (email). ZuA\éyoupe tn 6lEbBuvon NAEKTPOVLKOU
TaxUSPOUELOU TWV MEAATWY HAG KAL TWV IPOCWTTWVY ETLKOWVWVIAE TWV TEAATWV pag otav ekdpAlouV To
evlladEPOV TOUG yla TIG UTINPECLEC MaG N OTav KAVOUV gyypadr] OTO EVNUEPWTLIKO Hag SeAtio
(newsletter) 1 cUPUETEXOUV OTOUG SLAYWVIOUOUG KOl OTLC TIPOWONTLKEG EUTTOPLKEC KOl SladnULOTIKEG
pag evépyeleg (marketing).
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1.6. Kpatikoug¢ kot dAAoug emionuoug aplBuolg tautomoinong. ZuAAéyoupe to AMKA, aplBuo
tTavtotntag, aplbuod Swafatnpiou, aplOpd dopoloyikol puntpwou, aplBud adstag odnynong n aAAoug
aplOpoug Tautomnoinong mou £€xouv k600l amd TG ApUOSLEG KPATLKEG UTINPEGLEG, WOTE VO EILOOTE OF
Béon kabe otyun va emPePALWOOUNE TNV TAUTOTNTA TOU OTOMOU TOU ETIKOWWVEL pall pag,
XPNOLUOMOLEL Eva mpoidv ) untnpeoia, atteitol amolnuiwaon, KA.

1.7. Qwtoypadiec kat eyypadeg Bivreo. ZUAEYOUUE lKOVES (oUpnepAapBavopévwy pwtoypadLlwv Kot
€IKOVWV) 1 BLVTEOOKOTINUEVEG gyYPADPEC TIOU SNULOUPYOUVTOL OE OXEON UE TG AODAALOTIKEG ) AAAEG
ETUXEIPNUOTIKEG SpAOTNPLOTNTEC HAG, Ylot AOyoug mou MePAAUPBAVOUV TNV EKTIHNON TwV AfLWOEWV
anolnuwoewv, tn Slaxeiplon Kat To SLaKAVoVIoUO, TIC SLadopEC ATOTIUACEWY ATOINULWOEWY 1) yLd
AAAOUG OXETLKOUC OKOTIOUC, OTIWC EMLTPETIETAL ATIO TO VOUO, OMWE KAl HOyVNTOOKOTICELS TNAEOPAGCNG
KAELOTOU KUKAWMOTOG (CCTV) mou kataypadovral amno Tov eEOMALOUO OTLG EYKOTAOTACELG HAG.

1.8. Ztowela online &paoctnplétntag. ZulAéyoupe mpoowrika Sedopéva Kal TAnpodopleg otav
xpnowyoroleite T PndloKEG UTMNPECiEG TNC etalpelag. AUTEG umopel va meplhappavouv To
QVOYVWPLOTIKO Aoyaplacpol ooG O€ PECA KOWWVLKNAG SIKTUWONG Kal TNV €lkova Tou Tpodil cag, tn
SLevBuvaon IP kal aAAa avayvwpLoTLka otolxeia oto Sladiktuo Kot AN POCWTILKA SES0MEVA TIOU [aG
napéxete online. EGv emAé€eTe va oUVEECETE TOV AOyapLACUO 00C OTA PHECO KOWWVLKACG SIKTUWONG Tou
TLAPEXETAL ATO €vav AAAO TIAPOXO UTINPECLWY KOWWVIKWY HECWY OTO AOYyapLOCUO COC LLE OToLadnMoTE
amnod T Wnlakég Ynnpeoieg tng Etalpeiag, evééxetal va Kolvormolnbolv ta mpoowTilkd dedopéva oag
arnd Tov GAAO Aoyaplacud HECWV KOWWVIKAG SIKTUWONG, oL omoleg evééxetal va mepllappavouv
TPOOWTILKA Sedopéva mou amoteAolV HEPOC Tou MPOdIA Tou Aoyaplacpol cog O€ UECO KOLWWVIKAG
Siktuwong N twv podiA Twv PiAwv oag kat AWV cuvEeSeUEVWY ATOUWV.

2. MNwg xpnopomnoloUpe (eneepyalOUaoTe) T MPOCWIILKA oo SESopEva

XPNOLUOTOLOUE TA TPOCWTILKA oaG SESOUEVA YL TOUC TTAPAKATW OKOMOUG:

2.1. Na tnv enkowvwvia pall oag.

2.2. Na tnv SLeVEPYELA EKTLUAOEWY KOl Ao ACEWY (QLUTOUATOMOLNUEVWY KAl [N OLUTOUATOTOLNUEVWY,
oupmneplhappavopuévou tou KaBoplopol TPOPIA aTOUWY) OXETIKA HME TNV TAPOXN KAl TOUG OPOUG
aodAALoNG KOL TO SLAKOVOVIOUO TWV AMOLTHOEWV KOl ThV Ttopoxn BonBelog Kal GAAWV UTNPECLWV.

2.3. Tlo TNV Tapoxn UMNPECLWV TIOU ammoppEéouv amd tnv acdohlotiknl cUpPacn, ywa kataBolAn
aflwoswv anolnpiwong kal Bonbelag, kKabwg Kal GAAWY MPOIOVTWY Kol AoPAALOTIKWY UTINPECLWY TTOU
npoodEpoupe, oupmeplapBavopévng TG ektipnong twv  aflwoswv, TG Slaxeiplong, Ttou
SLakavoviopou Kat Tng emiluong Stadopwv.

2.4. Na tnv BeAtiwon ¢ moLdTNTAS TWV TPOLOVIWY KAl TWV Ao OALOTLKWY UTINPECLWV HAG.

2.5. Na v mpoAnwn, avixveuon kat Slepelivnon eykANUATWY, cuUMEpAaUBAVOUEVNG TNC ATIATNG KoL
NG VoLUomoinong €00dwv amd TMapPAVOUEG SpacTnNPLOTNTEG Kal avaluon kal Siaxeiplon AAwv
EUITOPLKWV KLVEUVWV.

2.6. Ma Vv Sle€aywyn €peuvag kal avaluong SeSopévwy, cuumepAaUBavopuévng tng avaiuong g
TEAATELAKAG pag BAONG KAl GAAWVY ATOUWY Ta OO0 HaG £X0UV SWOEL TA TIPOCWTTLKA TOUC OTOLXELO Kat
mAnpodopleg (mapdadeypa, Tpitol mMou attouvtal amolnuiwon), OAOKANPWON €PEUVWY AYOPAS,
CUUMEPAAPBAVOUEVWV TWV EPEUVWV LKavomolnong meAatwv Kat aflohdynon twv KwdUvwv Tou
QVTLUETWTILEL N eTXelpnon pag, oUudwva AvVTa KE TNV LoxUouoa EAANVLKA Kal gupwrailkn vouoBeoia
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(ouumephapBavopévng ™nge e€aoddiiong ouykatabeong, omnouv arouteital).

2.7. o mpowBNTIKEG eUMOPLKEG Kal SladnULOTIKEG evépyeleg (marketing). MmopoUpe va Sie€dyoups
MPoWBNTIKEG SpaoTNPLOTNTEG CUUPWVA HE TG TPOTLUNOEL OAC KOL HETA TNV ocuykatabeon oag,
XPNOLUOTOLWVTACG HnvUpata nAektpovikol taxudpopeiov (email), clvtopa pnvopota HECW KVNTAG
tAsdwviag (SMS) kat AANa HNVUHATO KELUEVOU, TOXUSPOULKA 1] TNAEDWVLKA.

2.8. Tl TNV CUHMETOXH 00 O SLAyWVIOUOUC Kal KANPWOELG. AUTEC oL tpowBNnTIKEG SpaoTnPLOTNTES
TuBava va €xouv eTTAEOV OPOUG Kal IPoUToBEaeLS, oL omoiol Ba Tepléyouv meplocdtepes mMAnpodopieg
OXETIKA HE TOV TPOMO eMefepyaciog TWV TMPOOWTIKWY oo¢ Oedopévwv Kat adol TAPOUUE TNV
ouykatabeon oag.

2.9. Ma Vv efatopikeuon tng eUmelpiag oag KoL TNV availuon Kal Kataypadn Twv avaykwv oag ot
oxéon Ue ta achahlotikd mpoiovta kal Pndlakeég umnpeoie¢ achdiiong mou £xete AaBel amd tnv
eTalpla pag, mapouotaloviag nmAnpodopieg, Stadnuicelg kal AAAEG TPOWONTIKEG EVEPYELEG yLa VEQ
TIAKETA 0P ANLONC TTPOCOPUOCUEVO OTLC AVAYKEC OO,

2.10. lNa v ouppodpdwaon TNG eTaplag KOG OTOUG LOXUOVTEG VOLOUG KaL TLG KOVOVLOTLIKEG UTIOXPEWOELG,
EUPWTIOIKEG 08NYIEC KOl KOTELBUVTAPLEG APXEC, OLKOOTIKEG amodACELG Kal AANEC VOULKEG Sladikaoieg,
yla VoL OITAVTOUE OE QLTHMATA oo SnNUOCLEG Kol KPOTIKEG apxeG, ouudwva Pe oca opilovtal otnv
eAANVIKN Kol EupwTaikn vouoBeaoia.

2.11. T tnv emPoAn Kol UTMEPAOTILON TWV VOUUWY SLKALWUATWY Yl va TPOOTOTEUCOUUE TIG
ETUXEIPNUOTIKEG SPAOTNPLOTNTEG LA KOL OUTEC TWV ETALPELWY TOU OWUIAOU N TWV ETMIXELPNUATIKWY
OUVEPYOTWY MO Kol vo Slaodalicoupe ta SIKOULWHATA, TO LOLWTIKO amoppnto, TNV acddAlela f ta
TIEPLOUGCLOKA HOG OTolxeia, KABWE Kal £KEiva TWV ETALPELWY TOU OMIAOU N TWV EMLXELPNHUATIKWV
OUVEPYOTWY HOG, €04¢ 1 GAAO dtopa N Tplta HEPN: ywa va eMPBAANOULE TOUG OPOUC KAl TIG
TPOUTIOBECELC HOC KOl va eTILOLWKOUUE Ta SLaB£0Ipa HETPA OMOKATAOTACNG KAl VO TtEPLOPI{OUE TIG
{NHLEG pa.

3. Ano noU cUAAEYOUUE TOL TIPOCWTILKA oo SESOUEVQ,;
Ta npoowrkd oag dedopéva cuAhéyovtal anod dLadopeg MNYEC, OTWG:

3.1. “Eviuna oltnoEwv, MPOTACEWV Kal aflwoswv amolnpiwong, kabwe kat GAAa évtuma ta omoia
XPNOLUOTOLEL TOOO n €Talplol GO0 KOl OL CUVEPYATEG TNG yla TNV Kataypadr twv Sedopévwyv oag Kal
AAwv mAnpodoplwyv

3.2. TnAedwVIkEG KANOELG, NAEKTPOVIKO Taxudpopeio (email), cvtopa punvopata kwntng thAsdwviag
(SMS) cuvavtoelg kol AAEG EMLKOWVWVIEG OXETIIOUEVES UE TRV SLlepelivnon KATAPTLONG 0.oPAALOTIKWY
ouppacswv.

3.3. MNapoxoug umnpeowwyv, Ueoite¢ oaodalicewv, aocdaAiotikoug Tmpaktopec/ ocupBouioug/
urtaAARAoug/ SlopecolaBntég Katl AAAOUG GUVEPYATEG TIoU SlevepyoUv acdallotikr Slapecoldpnon,
E£PEVVNTEG QMALTHOEWY amolnuiwaong, UAPTUPEG, ETAYYEAUOTIEG TOU TOMEQ UYELOC, OpXEG XOPRYNONg
adelwv yLa 06nyou¢ Kal OXAUATA, OpyavVIoUoUG avadopdg MoTWOoswY, ard Tov epyodotn oag Kot A
Tpita pépn.

3.4. A6 TOUG LOTOTOTIOUG LaG.

3.5. Ano T edappoyEG AoyLlopikoU Tou SlaBETou e ae UTIOAOYLOTEG, £EuTtva ThAédpwva (smartphones)
Kol GAAEG KLVNTEG OUOKEUEG.
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3.6. ATO TIC 0eAibeC TWV HECWV KOWWVLKAG SIKTUWONG, GANO TIEPLEXOMEVO KOWWVIKWV HEOCWV, TA
epyoleia Kat TG EGAPUOYEC Hag.

4. NOun Baon enefepyaoiag Twv NPOCWILKWY ooG SESO0UEVWV

4.1. H enefepyacia Twv amAWV MPOCWTILKWY oag Se80UEVwY /KAl TIPOCWTILKWY Se80UEVWV ELSLKNAC
katnyopiog (svaicBnta Sedopéva) yivetal ya tnv mapoxr Twv achoAlOTIKWY UTINPECLWY HOG TIPOG
€004G, n onola Baociletal o altnua oag yla Kataption acdaAlotikng cupuBaocng to onolo dtaBLBaletal
eite amnevBeiag otnv etalpia pog and €0dg mou emBUUEITE TNV KATAPTION aodaALloTIKNAG cUUPBaonG eite
Héow Twv aocdaAotikwy Slapecolafntwv  (aodallotikog mpadktopag, Ueoltng aocdoaAicewv,
aodaAlotikog cUUBoUAog, utaAAnAog kATt.). Me Bdon To aitnua cog auto Kataptiletal N aodaAloTiki
oUuBaon Kot AapBAvVETE TIC A0POALOTIKEG HOG UTINPEGLEG oTOV KAASO aiodAALong Ttou €XETe eTUAEEEL.

4.2. Nepoutépw, n emnefepyacia Twv ESIKWYV KATNYOPLWV TIPOoWIIkWY dedopévwy (gvaicBnta
Sebopéva) Baoiletal eite otnv pntA cuykatdBeon eite og kamola AAAn vouun Bacn, cvudpwva Ue Tov
levikd Kavoviopd MMpootaciag Asdopévwyv MpoowrikoU Xapaktipa (GDPR) kat tnv avtiotolyn
Eupwmaikn kat EAAnvikA vopoBeaoia. Eival amapaitnto va yvwpllete ot pnopei va {NTACOUUE Ao £04G
armAd Tpoowrikd Sedopéva n/kal mpoowriikad Sedopéva £l6IKAC Katnyoplag (suaioBnta) yla va
OUUHOPpOWBOOUUE PE TIC LoXUOUCECG VOULKEG QTIOLTAOELS KOL OPLOUEVO TIPOOWTILKA dedopéva pmopel va
XPELOOTOUV yLO. VO UITOPECOUE VA EKTTANPWOOUE TOUG OpoUC TNS cUUPaong pag pall oag (N pe tpito
MEPOC, OMWG eVOEIKTIKA TiY. aodaALOTIK etalpla, n omoia KaAUTTtel dAAo kAGdo aocddaAiong tnv
unnpeoia tou omoiou AapPavete Bdoel clpBacng, emayyeAHOTiO TS VYELQG 1 yloL TNV TPOETOLAGi
NG olvayng pag cupBacng Le €0dg (r Le Tpito PéEPOC).

4.3. H enefepyaoia Twv amAWV TPOoWTKWY oag deSopévwy mou yivetal yta okomolg marketing r/kat
TPoWBNTIKWV evepyelwy, Baciletal otn cuykatabecn oag.

4.4. & OPLOUEVEC TIEPUTTWOELS N emefepyacia TwV AMAWY MPOCWTIKWY o0¢ Sedopévwy r/Kal Twv
£l6IKWV Katnyoplwv (evaicbnta) eivat anapaitntn yla Toug oKOmouG EVWOUWV CUUDEPOVIWY Hag R yla
oKOTIOUC GUUHOPPWON G pHag TtPog TNV BVIKA f/kal supwrtaikr vopoBeoia.

Otav n enefepyacio Baociletal otnv cuyKatdOeon oag m.X. yla TPowONTIKEG EVEPYELEG, K.ATTL. avd maco
OTLYUN UMOPELTE VO KAVETE aVAKANGN TNG CUYKATABEDNG.

5. Xpovog SLatipnong Twv MPOocwILKWVY cag SE50HEVWY

5.1. Otav oag noapEXou e Eva Poiov ) pia uttnpeoia T.Y. éva achaAlotplo cupPBorato, Slekmepaiwaon
aflwoswv amolnuiwong, K.Am. SlatnpoUpe ta OnMAA TPOCWTKG oca¢ Oedopéva, kabBwg Kkal ta
npoowrnikad dedopéva eldIknG Katnyopiag (evaiocBbnta) yla 6Ao to Sidotnua oxVog tnG aoPaALoTIKAG
oLUPBaong kol og KABe TeplmTwon €wg TV mapaypadn kabe ekatépwBev afiwong, ektog KL av dLdtagn
vOpou emIBAAAEL TPOGOETO XpOVIKO Slacthua.

5.2. Otav mpokeLtal va cUPopPwOOUE e UL VOULKH ) KOVOVLOTLKI UTIOXPEWGOH, SLOTNPOULE Ta amAd
MPoowWTikA oag dedopéva, KabBwg Kol To MPoowrikd Sedopéva eldIkAG katnyopiag (evaiodnta)
TOUAQLOTOV yLa 000 SLACTN A amalteital ya va cuppopdwBoU e Le Tn v AdYyw UTIOXpEWOT.

6. Métpa nmou AappAavoulie yla tTnv npoctacia twv Se5o0uévwy cag

6.1. Otav pog Sivete ta mMpoowrikd oag Sedopéva (amAd kot €lSLkwV Katnyoplwv —euvaicdnta),
AapBavoupe 6Aa ta avaykaio Kotd tnv eAANVIKN Kal eupwraikr vouoBeoia LETPpA TIPOKELUEVOU va
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Sltaodalicoupe OTL AUTA TnpouvTal Pe achalela, ite o €l6IKO NAEKTPOVLKO Xwpo (edv ta Sedopéva
oag elval og nAektpovikn popdn) lte og €L6IKO AMOBNKeUTIKO Ywpo (edv ta dedouéva ocag elval oe
£vtunn popdn). Mpokelpévou va npootateuBolv Ta nmpoowrikd cag dedopéva, Aaupavoupe dpuaotkad,
TEXVIKA KOL OPYOVWTIKA HETpA Tipootaciag Toug. EVNUEPWVOUUE Kol €AEYXOUUE TNV TEXVOAoyia
aodalelag mou xpnolponoloUpe oe Slapkn Baocn. Meplopiloupe tnv npdoPacn ot MPOCWTIKA OAG
Sebopéva oe ekelvoug pOVO Toug gpyalOUEVoUC Tou Xpeldletal va yvwpilouv ta Ssdopéva auta,
TUPOKELUEVOU VL TTapEXOUV 0bEAN 1 UTNPECieg o€ £0AG. EMUTAEOV, eKALSEVOU UE TOUG EPYALOUEVOUC WG
TPOC TN ONUOCIA TNG EUMLOTEUTIKOTATAG Kal SLathpnong Tou amoppntou Kal TnG oopaAelag twv
TIPOCWTILKWV 0aG SESOUEVWV.

7. TNote kat twg StapLBaloupe o€ AAAOUG T TPOCWTILKA oG SESOUEVQL;

7.1. 1o mAaiolo TG Asttoupyiag tng ovpPBacng achaiiong mou Ba cuvadOeil, To AMAG MTPOCWTILKA 0aG
Sedopéva Kal Ta eLIKWY KaTnyoplwy SeSopéva MPoowikou xapakthpa (evaicbnta), Ba StapLBactouv
oe GUOLKA 1 VOULKG TIPOoWTA T Omoio, w¢ ekteholvteg thv emefepyaocia, Ba pmopolv va Ta
enefepyactolv yla Aoyaploopd tng Etaipiag, Baocel tng petafl toug oclPBacnG. AMOSEKTEG TwWV
dedopévwv oag Umopel emiong va eival voonAeuTikd W&pupata, ylatpol, SNUOCLEG APXEC, EKTLUNTEG,
Tpiteg aodaALOTIKEG ETALPIEC KOl EVWOELG TOUG Kal Stapecgolafouvta mpoowma tou Ba eVvEPYOOUV WG
ekteAoUVTEG TNV enefepyacia yla Aoyaplaopud tng Etapiag. AwaBifaocn SeSouévwv amod tnv Etapia
npo¢ 1o E€wtepkd pmopel va yivel povo Baoel pntrg VOUoBEeTIKAC umoxpEéwong (my. vopoBeoia yia
EEmMAupa xpriatog) n Baocel cUPBATIKAG AVTAOPAALOTIKNG UTIOXPEWON G TNG.

7.2. IT0 TMAQLOLO TWV MPOWBNTIKWY EUMOPIKWY Kot SladnuUloTikwy SpaocTnplOoTATWY HaG, Uopel va
XPNOLUOTOLCOUE TPITEG ETALPELEG OL OTIOIEC TTAPEXOUV SLOPNLOTIKEC UTINPEGLEC yla Aoyaplaoud pag.
‘Etol, pmopel va xpelaotel va StaPfifacoupe ta MPOOWTUKA cag SeSouéva OTIG ETALPLEG QUTEC
QTTOKAELOTIKA KAl UOVO Yl TNV EKMTANPWON TOU CUYKEKPLUEVOU TipowdnTikol eumoplkol okormou.
Qotooo, Mpénel va yvwpilete otL StoPLBaloupe povo Ta MPoowrtikd oo dedopéva mou ival amoAUTwE
amapaltnTa yla va mapéXouV TG MPowbNTIKEG UTNPECLEG TTOU TOUG {NTAE KOL QTALTOULE ATIO AUTOUG
va AapBavouv OAa Ta TEXVLIKA KL OPYOVWTLKA HETPO YL TNV aodAAELa KL TTPOOTACLA TWV deSOUEVWY
00 KL VAL NV T XPNOLUOTOLOUV YLot GAAOUG OKOTIOUG.

7.3. e kaBe SiaBifaocn AapBavoupe mavra kabe petpo wote ta Sedopéva mou Ba StafiBalovral va
elval Ta ehdylota avaykaio kat ott Ba cuvipéxouv OAeg oL MPoUmMoBEcelg yia VOULN Kal Beuutn
eneéepyaocia.

8. Ta Sikalwpatd oog

‘Exete to Sikaiwpa va Intrioete mpoofaon ota MPoowrikd deSopéva oag, Ta onola enefepyalOUaOTE.
ErwumAéov, €xete Ta €€ ¢ Sikalwpata:

8.1. Awkaiwpa evnuépwaong, dLopbwong i daypadng (6tav autd eival epLktd) TWV TPOCWTILKWY COG
dedopévwy.

8.2. Awaiwpa meploplopol tng enefepyaciog N evavtiwong otnv enefepyacia TWV MPOCWTILKWY OOG
dedopévwv.

8.3. Awkaiwpa (unmd mpolmoBéoelg) va AABeTe TO TNMPOCWIIKA oa¢ Oedopéva Wwote va Ta
XpNoLluomoLioete onoudnnote aloU 1 va ta StaBLBAcou e epelg yia Aoyaplacpd oag.
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8.4. ITIGC TEPUTTWOEL, TOU emnefepyalOMOOTE TA TPOOWTKA oa¢ &edopéva Paol{opevol otn
OUYKATABEDN 0ag, EXETE EMIONG TO SIKALWUA OVA TACA OTLYUN VO AVAKOAECETE TN OUYKATABOEOH oag,
XWPLG auTd va emnpedlel T VOULUOTNTA TG enefepyaciag ya to Sldotnua mpwv tThy avakAnon tng
ouyKataBeong oag.

TéNog, €xete 1o Skailwpa UTOBOANG KatayyeAlag otnv apuodia EAANVIkR avefdptntn apxn, n omoia
eivat n Apxn Npootaociag Asdopévwy Mpoowrikol Xapaktnpa (http://www.dpa.gr/).

9. Mwg val EMLKOLVWVNOETE Hali pog;

Mrmopeite va eTuKOWwvelte pall HOG yLa OMOLASHTIOTE EPWTNCN OXETIKA HUE ThV emegepyaocia Twv
TIPOCWTILKWV 00 SES60UEVWVY 1] yLA VO 0IOKAOETE TO SLKOLWUATA oag, otnv SlevBuvan Aswd. Suyypou
314 -316, 17673 KaM\Béa (Yrnowwv DPO) r otéAvovtag email oto complaints@autoprotect.gr.

10. NAnpodopiegEkSoong — ANAay£EG Kol EVNEPWOELG

AlatnpoUpe to SIKalwa va TPOTOMOLOUE Kal EMLKOLPOTOLOU LE TV mapoloa AnAwaon o€ omoladAmoTe
XPOVLKN OTLyun, yla omolodnmote Aoyo, Xwplc¢ eldomoinon mpog €0d¢, TANV TG avApTtnong Tng
ETUKALPOTIOLNKEVNG ARAwONG oTnV LotooeAiba pag. Mmnopel va otéAvoupe eplodikd email mpokeLuévou
va urevBuplloupe TIC oAAAYEC KAl T EVNUEPWOELS TNG mapoloa¢ AnAwaong, aAld Bo mpémel va
€ANEYXETE TNV LOTOOEALSA MOG CUXVA yla va evnuepwvVeSBe yla TV TpEYxouca Kal LoxVouoa AnAwon
Mpootaociag Mpoowrnikwyv AsSopEVWV.



